
UBND TINH BAC GIANG CONG HOA XA HQI CHU NGHIA VIVT NAM 
THANH TRA TINH 	 Di)c 14p - Tv do - Ilqnh One  

S&jati/TTr-VP 	 Bac Giang, ngay Li thang 8 nam 2019 

V/v bao cao ket qua cong tac tiep cong 
dan va giai quyet KNTC 

Kinh  
- Giam doe cac Se, Thil Uttar-1g ca quan thuOc UBND tinh; 

Chit tich UBND cac huyen, thanh ph6; 
Ban Tiep cong dan - Van phong UBND tinh. 

Thirc hien Cong van s6 30/5/UBND-TCD ngay_tp8/2019 cUa Cho tich 
UBND tinh ve viec giao Thanh tra tinh tham muu cho UBND tinh xay Ong Bao 
cao ket qua ding tac tiep cong dan, giai quyet khieu nai, to cao (theo yeu can 

cila Ban Dan nguyen thuac Oy ban Thwerng vy Quac hal tai Van ban so 
304/BDN ngay 14/8/2019); thai k5/ bao cap tit 16/8/2018 den 15/8/2019. 

De c6 ca ser tham muu xay dung bao cao, Chanh Thanh tra tinh de nghi: 

1. This truang cac ca quan, don vi (nhu kinh gin) bao cao ket qua thuc hien 
theo dung not dung Mau de arcing va phv lvc kern theo Van ban so 304/BDN 
ngay 14/8/2019 dm Ban Dan nguyen thuOc I:Iy ban Thtrang vu Quac hOi. 

2. Thai han, hinh thuc giri bao coo: Giri ve Thanh tra tinh cham nhat 
ngay f /8/2019. 

De dam bao thai gian tong hop, de nghi Thu truerng cac ca quan, don vi 

gui d6ng thai ban mem (file Word, Excel) bao cao va cac bieu m7au den dia chi 

horn thu dien tir thanhtra@bacgiang.gov.vn. 
3. Qua trinh xay dung bao cao c6 kh6 khan, vu&ng mac de nghi lien he 

Van ph6ng Thanh tra tinh (DT 0204.3727.789) de ph6i hop, trao doi. Cac co 
quan, don vi co the truy cap Cong thong tin din tit Thanh tra tinh, muc Van ban 
chi dao dieu hc'tnh —> Van ban Thanh tra tinh, de tai Bie'u mau Plnic luc 1, 2. 

Giao Twang cac phong Nghiep vu cua Thanh tra tinh theo dOi, huang 
clan, don dac cac dan vi gui bao cao ve Thanh tra tinh dung thai han. 

(Glii kern theo Van ban so 304/BDN ngay 14/8/2019 clur Ban Dan nguyen 
thuac illy ban Thwerng vy Quac hal va Cling van s a3a0-/UBND-TCD ngay 

21/8/2019 cita Chit Lich UBND tinh). 
De nghi Thu truong cac ca quan, don vi quan tam chi dao thuc hien]. 

KT. CHANH THANH TRA 
PHO CHANH THANH TRA 

Noi nhen: 
- Luu: VT. 
Ban mien tfr: 
- Nhu ten; 
- Lanh dao Thanh tra tinh; 
- Thanh tra cac So, CQ thuOc UBND tinh; 
- Thanh tra cac huyn, TP; 
- Truang cac phong NV; 
- CVP, PCVP (T/1-1), TCD, 
- Bang Cling TTDT Thanh tra tinh. 



lit BAN THUONG Vij QUOC Hol 
BAN DAN NGUY$N 

S6: 304 /BDN 
V/v bac) can Gong tic tiep cong dan va 

= khieu nai, tea can nam 2019 
JBND TINH BAC GIANG  

CQNG ROA XA H61 CHU NGHIA VICT NAM 
Mc 13p - Tv do - Ranh phtic 

Ha Nei, ngay 14 thang 8 nam 2019 

	fci • • 
NgAy• qh42' 	J. 4. .120./9.... 

en 	 
cir Quy the to chirc thvc hien met s6 hoat deng giant sat dm Quoc 

hei, Uy ban Thuemg vu Quoc hen, Hen dein Dan tee, Uy ban dm Quoc hei, 
Doan dal Neu Quern hei va dai bieu Quoc hei (ban hanh kern theo Nght quyOt s6 
334/NQUBTVQH14 ngay 11/01/2017); Ice hoach so 313/1CH-UBTVQH14 
ngay 07/9/2018 caatly ban Thuemg vg Quoc hen v'e then khai thvc hien chuong 
trinh giam sat cila Quoc hei va Uy ban Thuong vv Quoc hei nam 2019; Ke 
hoach s6 48/KH-BDN ngay 12/02/2019 &a Ban Dan nguyen ye to chirc giam  

sat viec giai quyet kien nghi cua cir tri va giam sat viec tiep cong dan, giai quy& 
khieu nai, to cao cua cong dan am 2019. De chuen bi du than bao cao "Ket qua 
flip cong clan, xeelf) don thus va giam sat viec giai quyetkhieu nal, to cao cilia 
ding dan gal den Quoc hei" trinh Uy ban Thuong vu Quoc hpi phial hop thang 
10/2019, thvc hien chirc nang, nhiem vv duce giao, Ban Dan nguyen thuec Uy 
ban Thtrimg vu QuOc hei tran tong kinh de nghi Qusr Uy ban bao cao lc& qua 
cong tac tiep ding clan; giii quyet khieu nai, to cao theo de cuong bao cao gui  
kern va viec giii guy& mOt so IN viec do Uy ban ThuOng vu Quoc c hei chuyen 
den (danh sach vp viec kern thee nseu co). 

Bao cao xin girl ye Ban Dan nguyen trtrat ngay 30/8/2019 de tong hop 
bao cep Uy ban Thuong vu Quoc hei, dia chi: 22 Hong Vucmg, Ba Dinh, Ha 
Nei (chi tiet xin lien he ding chi Nguyin Ngoc Hang - PVT Vy Dein nguyen, 
DT: 080.48604; Fax: 080.46055; Email: hungnnquochoi.vn). 

Xin tran trong cam on./:- 

gar: Uy ban nhan dan cac tinh, thanh ph() true thuOc Trung uong 

Noi 
- Nhu tren; 
-PCT QH Dg Bi Ty (de b/c); 
- Lam HC, DN; 
- E-pas: 65654 

 

Nguyen Thanh Hai 



DE CUONG BAO CAO 
Ket qua tiep ding dan, giii quyet khieu nai, to cao 

dm cong dan cim Uy ban nhan dan tinh, thinh pho (Tir 16/8/2018 den 15(8/2019)' 
(KS theo Ging van si3361BDN ngay 49/8/2019 cita Ban Dan nguyOz) 

I. TINH HINII CHUNG VE TIEP CONG DAN, GIAI QUYET KHIEU NAI, TO CEO 

I. 'ChM quit tinh hinh, ket qua triOn khai tiep cong dan theo Luat tiep cong dan 
Nghl dinh, Th8ng to hudmg dEin. 

- Viec xay diimg ke hoach, lich tiep ding dan dinh kY cua Chit tich UBND cac cal  
va ding b8 ten trang thong tin dien tir cua ca quan (cap tinh, cap huyOn). 

- Viec b6 tri can bQ tiep cong din tai cac cep nganh, so lugng va ty le can bQ duqc 
den tao chuyen nganh luat; viec boi duang, tap hutm kty n'ing cho can bQ lam ding tic 
nay. 

- Vai fro va su tham gia cUa Luat su trong hog dOng tiep cong din; Cong toe ph& 
hop vai ca quan huu quan, down the; 

2. Khai quit tinh hinh khieu nai, to cao cua cong dan trong tinh, thanh pha 

Neu cu the ve firth hinh khieu nai, to cao tai dia phucmg tang hay giam so vii cong 
kY (co tY le cv the); tinh hinh khieu nai, to cao d8ng nguefi, pink tap tai dia phyong. 

3. Kat qui tiep cOng dan gen dia bin tinh, thanh ph6; 

- 	TOng so 
so 

dal tiep/sO vv viec khieu nai, to cao; (s6 lugt duqc 41.D:hag din, gia] 
thich true tiep, so lugt co van ban huong dan, so lugt tiep co nhan don, thu). 

- NQi dung khieu nal, to cao (neu t9 le clic linh vgc co khieu nal, to cao); 

- SO down d8ng ngued/s6 vv viec khieu nai, to cao doting ngu&i; vv viec khi6u nai, 
to cao phirc tap keo dai; so vu viec igi dung khieu nai gay rei lam mat trat to an ninh 
(neu co). 

- Tiep cong dan caa lanh dao; 

- Tiep cong dan dOt xuit; 

- Tiep ding dan dinh ky cua ngued dung Mu; 
- S6 ngay Cho* tich UBND cep tinh, au tich UBND cAp huyOn, cAp xa tiep cong 

dan dinh kt theo quy dinh ctla Luat Tiep ding dan (neu r6 s8 ngay da flop dinh kST/tong 
116 thing trong th&i gian yeu eau bio cao)2, trong do neu r6 so 10;4 cong dan da tiep/so vu 
viec va ket qua giai quyet, hieu qua flap cong dan cua ChA tich; so ngay trap clang dan 
cia cap phe theo ity quyen cua CM tich; viec cong khai lich tiep cong dan caa Chit' tich 
(niem yet cong khai tai nai tiep vi ten ding thong tin dien ta, có ban sao lich tie)) cOng 
dan cua Chu tich, PM CM tich kern theo girl Doan giam sat). 

4. Viec giai quyet khieu nai, to cao tren dia ban tinh 

I  Draft: Ccfc tinh Doan glom sat eld fain hank gicim sat trong them: 3, 4/2019 (91,h Pluic, Bac Ninh, Ba Buz - Piing Tam, 
Plni Yen va Binh Dinh), di nghj tren ca so• Bao cao mict tank thknh phe dd bac coo Doan toe bud: lam vide, ho sung arc so 
lieu, nai dung kit qua Val quy& vy vice ay the co kiln nal So dun gian yeu cdu bao ciao 
2  Theo Lust nip cong clan: CM tich UBND cap tinh tie!) tesi thieu 12 ngity dinh kSinatn; CM tich UBND cap huyen, qua!) 
tier) 24 ngtly/natn x tong so huyen, quan cna tinh); Cht1 tich UBND cap 41, phuOng Oleo 48 ngly/nam x s6 xa, pl-nrung 



4.1. Tinh hinh chung ve giai quyet khieu nai, to cao 

- S6 don tie') nhan: s6 don del dieu kieu va khong dir dieu kien giai quyet 

- S6 vu viec thy 19, giai quyet 

- SO vu viec mai phat sinh so v6i it di (s6 phat sinh trong k9 va s6 tir nam trugc 
chuyen sang). 

- Tham quyen giai quyet: so don thuOc them quyen giai quyet dm cap tinh (neu cy 
the so don thuec them quyen giai quyet Ian du, len 2 dm tinh, thinh ph6); so don thuec 
them quyen cilia cap huyen; se don da giai quyet het them quyen. 

- Don khieu nai, to can da giai quyet het than quyen nhung c6 chi dao cue Thu 
tuang xem xet 	nhang vy viec giai quyet ht them 	quyen, a ra soot 	quy8t va 
cham dirt thu 19 theo 	ice hoach ceta math tra Chinh phir, cue tinh, thanh phe nhtmg 
ding dan con khieu nai, to cox). 

4.2. Ket qua giai quyet: 

4.2.1. S6 vy viec khieu nai da giai quyet: 

+ Hinh tithe OE quyet (ban hanh quy& dinh, &Ong van tra 

+ Phan tich ket qua giai quyet: se vy viec &Ong dan khieu nai dung; se vy viec 
ding dan khieu nal ditng met phen; so vu viec cong dan khieu nai sai town be (t9 le % doi 
v6i mei loai); so vy viec giai quyet len 2 da fifty, sue quyet dinh giai quyet len 1. 

+ Ket qua giai quyet kineu nai: neu se lieu cu the tai san da thu hei cho nha nubs 
va cho clang dan; xer 19 trach nhiem trong giai quyet khieu nai, neu re s6 lieu, hinh thirc 
xer 19, thuOc cap, nganh nao (dia chi cy the). 

- SO vy viec dang giai quyet; 

- S6 vu viec chua giai quyet, 19 do dm viec chin giai quyet; 

- Se vy viec giai quyet het them quyen da, dang hem tra, ra scat lai: se vu viec 
giai quyet lai; so vy viec giu nguyen viec giai quyet; se vy viec dang kiem tra, ra scat lai; 

- Kt& qua to chirc thuc hien quyet dinh da ea hien lye. 

4.2.2. SO vu viec to cao da giai quyet: 

+ Phan tich ket qua giai quyet: so vu viec ding dan to cao dung; se vy viec cong 
dan to cao dimg met phen; s6 vy viec clang dan to cao sai town be (t9 le % dei veri mei 
loai). 

+ SO vy viec tir khieu nai khong dupe chuyen sang to cao nguai giai quyet khieu 
nai. 

+ Ket qua giai quyet to cao: viec VI 19 can b6, ngtrai bi to con c6 vi pham, nen re 
s6 lieu, hinh there xer 19, thuOc cap, ngenh nao (dia chi cy the); tai san da thu hoi cho nha 
nu6c va cho ding dan (neu so lieu cy the). 

- So vy viec dang giai quyet. 

- SO vu viec chua giai quyet, 19 do eita viec chua giai quyet. 

- Ket qua to chirc thge hien ket Juan giai quyet to cao. 



4.2.3. SO Az viec cong dan khieu nai da kheri kien vu an hanh chinh va ket qua giai 
quyet cua ca quan TM an (t9 le cac ban an slangy hoac kh8ng d6ng y vai guy& dinh 
hanh chinh, hanh vi hanh chinh bi kheti kien). 

5. Danh gia Chung: 

+ Dan, thu khieu nai, to cao tap trung Chu yeu vao linh vuc nao, thu'ac th6 quyen 
giai quyet dm cap nao. 

- Dinh gia viec chap hanh cac quy dinh elm phap luat ve khieu nai, to cao: 

+ Ve trap nhan, thu ly va theri han giii quyet, tra led; 
+ Ve viec bio dam cong khai trong viec kiem tra, xac minh nOi dung khieu nai; 
+ Ve viec dip hien dal thoai khi giai quyet khieu nai (do ngtrai dung dau trtrc tiep 

doi thoai hay tity quyen doi thoai); 
+ Viec gift bi mat thong tin va bao ve ngtroi to cao; 

+ Vic ban hanh quyet dinh giai guy& khieu nai, cong khai quyet dinh giai quyel 
khieu nai; ket Juan viec giai quyet to cao; 

+ Ket qua thue hien quyet dinh giii guy& khieu nai. 

+ Gang tie thank tra, kiem tra trash nhiem dap cong dan, giai quyet khieu nai, to 
cao (co s6 lieu cu the a cac cap) va kat qui. 

+ Viec xtir 19 trash nhiem dOi veri ngutri thieu trash nhiem trong viec giai quyet 
Ichieu nai, to cao 

+ Viec thue hien cong the phai hap (viec phOi hap vizi co. quan Trung Jiang, vas/ ca 
quan, down the tai dela phuong). 

+ Tinh cong khai, minh bach trong giai quyet, th8ng tin, tuyen truyen tren cac 
phucmg tien th8ng tin dai Chung. 

H. KET QUA GIAI Q1UYET CAC VI) VIEC KHIEU NAI, TO CAO DO CAC CO QUAN 
CIJA QUOC HQI, BAN THUQC UBTVQH, DOAN DA! BIEU QUOC HQI, BA! BIEU QUOC 
HQI CHUYEN DEN 

1. Ve kat qua giai guy& dan khieu nai, to cao do cac ca quan cua QuOc hei, Ban 
thuOc Uy ban throng vu Quac NM, Doan Dai bleu Quoc hOi va dai bieu Qu'Oc hal chuyen 
den cac cap, ngenh c6 than quyen tren dia ban: 

- Tang so dan nhan dirge 
- SO vu viec da giai quyet: 

+ So vu viec clang giai quyet; 

+ So vu viec chua giai quyet, 19 do dm viec chin giai quyet. 
- DOi voi vu viec khong thuOc them quyen: 

+ SO vu viec thuOc tham quyen gild guy& dm V), nganh trung wing nhung lai 
chuyen ye dia phuang; 

+ SO w viec thuOc tharn quyen giai quyet cua ca quan to phap nhung lai chuye'n 
cho ca quan hanh chinh; 

+ So vu viec da het theti hieu 



2. Bao cao ket qua giai quyet met se vu viec do Ban Dan nguyen chuyen den dia 
phuong (danh sach vu viec giri kern (neu co), de nghi c6 tai lieu kern theo bac cao). 

3. Bao cao ket qua thuc hien Si kien chi dao cua Pho Thu Wong Thuang true (theo 
van ban so 12268/VPCP-V.I ngay 18/12/2018 dm Van phang Chinh phil) ve thuc hien 
kik nghi cita UBTVQH tai Bao cao s6 341/BC-UBTVQH14 ngay 25/10/2018 ye cong 
tac flop ding dan, viec giai quyet khieu nai, to cao cua ding dan girl den Quoc hei; ket 
qua viec giai cry& cac vu viec neu trong bao cao, phut  luc bao cao va cac vu viec Doan 
giam sat c6 kien nghi cu the(4131 voi 09 tinh, thanh pito Doan den giam sae ram 2018). 

NHAitiN XET CHUNG 

1. Nhitng ket qua dat dirge; 

, 2. Ten tai, hart the trong cong tac tiep Gong dan, giai quyet lchi'eu nai, to cao; ve ca 
che chinh sach; to chirc chi dao,,dieu hanh va thuc hien (gem Ich6 khan, vuong mat trong 
to chirc thuc hien ket Man, quyet dinh c6 hieu lye phap luat); cong tac phei hgp; nhcmg 
van de tir phia nguoi dan; 

3. Nguyen than dm nhang ten tai, han che: chit quan, ichach quan 

4. Cac giai phap Ichac phuc trong thai gian tot 
IV. MEN NG111, BE XUAT 

I. Ve hoan thien phap luat (de nghi neu cu the); 

2. Ve to chirc thuc hien phap luat; 

3. Viec xir 1Y, chuyen dan va giam sat viec giai guy& Ichieu nai, to cao cua cac co 
quan cua Quoc hei, co quan cua Uy ban thubng vu Quoc hei, Doan Si Nen Quoc hei va 
dai bieu Quoc hei. 

4. Kien nghi cu the voi Ban Dan nguyen ye met so van de can thiet (neu co). ("1  

09 tinh, thanh ph6. Hai PhOng, tinh Oak Nang, lAm Deng, Thai Nguyen, Nut!' Tht4n, Khanh Wm, CA Mau, HAu Giang, 
HA Giang 
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